
Complaints recordMaster records

Version 3, July 2009

Person responsible 
for keeping this record 											         

Complaint made by 

    Date 				  

Person dealing with the complaint 										       

Describe complaint 											         

														            

														            

														            

														            

														            

														            

														            

														            

Complaint resolution 											         

														            

														            

														            

														            

														            

														            

														            

														            

														            

		  Referred to NZ Transport Agency 		  Date referred 						    

 		   Resolved without NZTA involvement	 Date of resolution 					   
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