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INTRODUCTION
This information will help with the application process and requirements to become a repair certifier
appointed by Waka Kotahi NZ Transport Agency.
Repair certifiers carry out specialist inspection and certification of repairs to significant damage or
deterioration to the structure, chassis, body-to-chassis attachment, suspension or occupant
protection system of a light vehicle.
The primary duty of a repair certifier is to ensure that a repaired vehicle is within safe tolerance of
the manufacturer’s specifications.
Conditions of appointment
Waka Kotahi manages the entry of all users into the land transport system. Once in the system, we
monitor their compliance. If they fail to comply with the rules and put the public at risk, we exit them
from the system.
You are applying to hold an appointment from Waka Kotahi that comes with the expectation that
you will always meet its requirements – and this application is the first part of that. By submitting
this application you acknowledge and accept the conditions and requirements of the appointment
should your application be.
Where do I send my application?
Completed application forms and supporting information need to be sent to:
Vehicle Inspections
Waka Kotahi NZ Transport Agency
Private Bag 11777
Palmerston North 4442
Alternatively you can scan and email your application to vehicleinspections@nzta.govt.nz
Incomplete applications
Your application cannot be accepted unless you supply all the required forms and documents with
your application.
If you submit an incomplete application, we will contact you and let you know what you need to do
before we can accept your application.
Fees and payments
The fee for applying to become repair certifier is $1644.50 (including GST).
We will send you an invoice for payment. Payment must be made by the due date or the
application will be returned to you as incomplete.
Payment can be made via direct credit into our bank account, by cheque or you can call us and
we’ll take a credit card payment securely over the phone. Further details about how to pay will be
included on the invoice.
Land Transport Rule: Vehicle Standards Compliance 2002
Application for appointment as an inspecting organisation is considered against the criteria
specified in clauses 2.5 and 2.6 of the Land Transport Rule: Vehicle Standards Compliance 2002
(the Rule).
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The Rule can be found online at www.nzta.govt.nz/resources/rules/vehicle-standards-compliance2002-index/.
Performance review system (PRS)
As part of the application process we consider your quality assurance arrangements. We have
developed a quality assurance system called the PRS: Light Vehicle Repair Certification. The PRS
is a tool used by Waka Kotahi for all certifiers and is intended to:
•

provide a level playing field, as it applies equally to all certifiers

•

be easy to understand and use

•

allow certifiers to measure their own performance in the same way as a Waka Kotahi
Certification Officer during a review

•

allow and encourage certifiers to identify problems and opportunities to improve so they
can take early action on their own initiative

•

identify certifiers who perform poorly so they can be encouraged through more frequent
reviews to improve their performance.

The PRS clearly sets out:
•

what is expected of certifiers

•

the way Waka Kotahi will assess certifiers’ performance against these expectations

•

a scoring system that enables certifiers’ performance to be measured.

If your application is successful, during the interview phase you will be asked about your
understanding of the PRS and how you and Waka Kotahi will use it.
Note: You do not need to have a PRS in place at the application stage,
but be prepared to discuss your understanding of the system if
your application progresses to the interview stage. If you are
appointed as a repair certifier training will be given.

Applicant requirements
Ability, competence and experience
A successful application will show a high level of competence, experience and capability indicating
your ability to operate effectively as a repair certifier.
A repair certifier applicant must meet all of the following:
•
•
•
•

Be qualified as a panel beater with a National Certificate in panel beating or another
qualification that meets the New Zealand Qualifications Authority (NZQA) equivalent
Have at least 10 years’ experience in panel beating or vehicle repair
Provide evidence of on-going advanced training in motor body structural repair and
welding, example: I-Car Collision repair or other welding qualifications
Have sound up to date knowledge of all technical aspects of the assessment of repairs,
including:
o the assessment of specialised reports, eg chassis measurement sheets, SRS and
ABS reports, wheel alignment reports, etc.
o the assessment of the suitability of repair methods and their effect on other
components and systems
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•

•

Have access to premises and equipment necessary to certify repairs as specified in the
VIRM (Vehicle inspection requirements manual: Light vehicle repair certification,
Introduction – section 5)
Have knowledge of requirements specified in the VIRM: Light vehicle repair certification,
PRS: Light vehicle repair certification and relevant Land Transport Rules

Other requirements
•
•
•
•

Be a fit a and proper person (see below)
Have the ability to obtain and maintain Public Liability and Professional Indemnity
insurance
Have a current New Zealand Driver Licence for the class(es) of vehicles to be driven
during inspections
Have a good understanding and standard of the English language.

A repair certifier applicant must acknowledge on the Requirements checklist that they meet all the
criteria.
Fit and proper person
Every application will go through a fit and proper person assessment (clauses 2.5 and 2.6 of Land
Transport Rule: Vehicle Standards Compliance 2002).
The following are assessed:
•

Immigration status/eligibility to work in New Zealand

•

NZ Police vetting (relevant criminal history)

•

Traffic-related offences

•

Performance history with Waka Kotahi (including relevant warnings, penalties and
disciplinary actions imposed).

STAGES OF THE APPLICATION PROCESS
a) Submit the Repair certifier application and pay the application fee.
b) Undergo NZ Police vetting/fit and proper assessment, qualifications and work experience
check.
c) If the above assessment is successful, complete a three-stage assessment:
1. Initial interview
2. Written test – multichoice
3. Site/equipment review followed by a technical interview.
•

Applicants will only be appointed as a repair certifier after successfully completing the threestage assessment.

I passed the assessment, what’s next?
Once your application has been approved Waka Kotahi will appoint you as a repair certifier and
issue you with relevant appointment document(s).
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We will we set you up in our systems to be a repair certifier. If you haven’t already done so, this is
when you will set up your business insurance (Note: we will not proceed with final set up until
satisfactory insurance is in place).
We will give you access to LANDATA (Waka Kotahi computer system) to view and record notes
against vehicles inspected during repair certification activities.
You will send up to 30 initial (new) files to Waka Kotahi to review and approve.
Waka Kotahi will also conduct ongoing reviews to monitor your performance in accordance with
Land Transport Rule: Vehicle Standards Compliance 2002 using the performance review system.

For more information
If you have any questions regarding the application process for repair certifiers, please email
vehicleinspections@nzta.govt.nz or call 0800 699 000.
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