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QMS: In-service certification

Amendments
Page Change Date
19 5.7 Management of inspection and certification February 2021
staff: Vehicle inspector certificates no longer have
to be displayed if they are held electronically
6 Benefits of good performance: Review timeframe October 2023
updated from five years to three years.
7 Routine performance reviews: updated process
when we’ve identified an area of non-compliance.
10 1 Organisational ownership and accountability:
Added bullet ‘Have public liability and
professional indemnity insurance’.
18 5.4 Management of technical information: Added
specific technical information that must be
managed, in either printed or electronic format.
21 6.2 Regular performance assessments: Added
links to both IO and VI performance assessment
checksheets.
23 Measuring your performance: Clarified
expectation to assess performance as an 10 and
the performance of any VI employed.
14 Vehicle Inspection and Certification (VIC) added. October 2024
18-19 Introduction of the Duplicate records register 11 February 2025
14 and 15 ‘approved digital check sheet' added. 12 October 2026




