
Training
These step by step guides show you how to get started and navigate VIC.

Log in

Logging in and navigating guide (PDF)

Logging in for the first time with an existing RealMe account video

Logging in for the first time without a Realme account video

Logging in to VIC (after the first time) video

Search and view vehicle information

View vehicle information guide (PDF)

Record a pass, a fail or a pass (recheck)

Record WoF inspection outcome guide (PDF)

Record a WoF pass video

Record a WoF fail video

Record a WoF pass (recheck) video

Record a PDI

Record a PDI complete guide

For VIC administrators only

Setting up and managing users

Each inspecting organisation has an administrator who’ll be responsible for adding and removing VIC users.

Roles guide (PDF)

Setting up and managing users guide for administrators (PDF)

Adding users video

https://vehicleinspection.nzta.govt.nz/assets/PDF/New-Vehicle-Inspection-and-Certification-system/VIC-Logging-in-and-navigating-guide.pdf
https://www.youtube.com/watch?v=WQRvkJeXGP4
https://www.youtube.com/watch?v=dP6ft_9jrT4
https://www.youtube.com/watch?v=eiH50Vc96a4
https://vehicleinspection.nzta.govt.nz/assets/PDF/New-Vehicle-Inspection-and-Certification-system/VIC-View-vehicle-information-guide.pdf
https://vehicleinspection.nzta.govt.nz/assets/PDF/New-Vehicle-Inspection-and-Certification-system/VIC-Record-WoF-inspection-outcome-guide.pdf
https://www.youtube.com/watch?v=L8M1Na2LKlo&list=PL8PGR675g4OswXcrdH6YXxepQBZIxNSdo&index=6
https://www.youtube.com/watch?v=hGWsMMcwv6o&list=PL8PGR675g4OswXcrdH6YXxepQBZIxNSdo&index=8
https://www.youtube.com/watch?v=k-vv8eEdPZo&list=PL8PGR675g4OswXcrdH6YXxepQBZIxNSdo&index=8
https://vehicleinspection.nzta.govt.nz/assets/PDF/New-Vehicle-Inspection-and-Certification-system/VIC-Record-PDI-complete-guide.pdf
https://vehicleinspection.nzta.govt.nz/assets/PDF/New-Vehicle-Inspection-and-Certification-system/VIC-Roles-guide.pdf
https://vehicleinspection.nzta.govt.nz/assets/PDF/New-Vehicle-Inspection-and-Certification-system/VIC-Setting-up-and-managing-users-guide-for-administrators.pdf
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DrXD6ma0MePc&data=05%7C02%7Cbarbara.bruchert%40nzta.govt.nz%7C5652815e87ca4196ffb408dd0e8f4359%7C7245e48ca9ff4b2898ef05cfa8edb518%7C0%7C0%7C638682730650400942%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JurQJZyTCVAWrSlgtrNcLi4MmCzxY1U6Ma9M61nEJTY%3D&reserved=0

