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5 Threshold for lifting border damage flag

Reference material

This bulletin explains the threshold a repair certifier must use to determine whether or not a light vehicle may have a

border damage flag lifted once the vehicle has been repaired in accordance with the requirements of the light vehicle

repair VIRM and a LT308 issued. This procedure must be read in conjunction with the requirements of the light vehicle

repair VIRM when assessing vehicle structural integrity.

Applicable legislation

Land Transport Rule: Vehicle Repair 1998

A repair to a vehicle (including its structure, systems, components or equipment) must restore the damage or wear to

within safe tolerance of its state when manufactured or modified.

Criteria for border damage flag lifting

Before a vehicle can be considered for border damage flag lifting it must meet the threshold for repair certification as

required in Technical bulletin 4 and have been presented to a entry inspecting organisation for entry certification and if

applicable have a VIN issued and affixed.

Types of repairs that are eligible for border check damage flag removal

Structural repairs

Outer panel structural repairs

This means only outer panels being repaired or replaced. This enables sill repairs, replacement of the outer guard, H/L

support panel, rear dog legs, etc to be replaced. An outer panel structural repair would in no way affect the chassis

alignment of the vehicle. A trammel bar measurement and four-wheel alignment, or a three dimensional chassis

measurement must be carried out as required by section 8-1.

Section 9-4 in terms of component protection also applies to any repairs.

Corrosion damage

Corrosion damage to a structural area where there are no signs of major pitting, swelling or any holes are evident and

an LT307 has been issued.

Note 1

For the purpose of this threshold, corrosion damage includes any signs of ‘rust bleed’. Rust bleed is a rust coloured

stain or mark that appears around an area of corrosion that may not be visible. Rust bleed is most commonly found

where panels join or overlap when corrosion has started between the two surfaces and moisture has caused a rust

stain or mark to run into the external surface.

http://www.nzta.govt.nz/resources/rules/vehicle-repair-1998-index.html
https://vehicleinspection.nzta.govt.nz/virms/light-vehicle-repair/technical-bulletins/threshold-for-requiring-repair-certification?stage=Stage
https://vehicleinspection.nzta.govt.nz/virms/light-vehicle-repair/vehicle-measurement/three-dimensional-chassis-measurement?stage=Stage
https://vehicleinspection.nzta.govt.nz/virms/light-vehicle-repair/general-repairs/component-protection?stage=Stage


Types of repairs that are not eligible for border check flag removal

Structural repairs

1. Any repair or replacement that has affected the chassis alignment of a vehicle and requires 3D chassis alignment, or

2. Any repair or replacement that has affected the inner structural panels of a vehicle (excluding bolt on replacement

panels and cosmetic repairs). 

Corrosion damage

Any perforated corrosion in a structural area where the metal is corroded to the extent that it has holes, or holes are

exposed when rust scale is removed. If metal is badly pitted causing a loss of metal thickness, it must also be treated

as perforated corrosion.

Any vehicle with rust heave or swelling that will require removal of any original panel or part of panel in order for an

area to be patched.

Water or fire damage

No vehicle with water or fire damage may have the damage flag lifted, the normal process as set out in section 9-1

applies.

SRS components

A damage flag will not be lifted if a SRS component has been deployed.

Flag lifting process

Once the repair certifier has issued an LT307 or LT308 to a vehicle, the entry certifier must fill out the Request to

remove border damage flag – light vehicles form and forward to the appropriate manager or supervisor for damage flag

removal.

Request to remove border damage flag – light vehicles

Responsibilities

As a repair certifier you will be determining that a vehicle meets this threshold for the lifting of a border damage flag and

as such you are required to keep a complete vehicle file which must include photos of but not limited to:

1. damage before repairs have started, and

2. the completed repair before filler and paint application, and

3. the finished repair.

If there are any inconsistencies between what has been flagged as damage and what appears on the vehicle, ie

damage flag for damage to L/R dog leg but no damage is found, you must contact NZTA on 0800 804 580 (press 4, for

Inspection and pre-registration) or borderchecks@nzta.govt.nz with the vehicles VIN/chassis number and request the

border check damage photo.
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https://vehicleinspection.nzta.govt.nz/virms/light-vehicle-repair/general-repairs/water-damage?stage=Stage
https://vehicleinspection.nzta.govt.nz/assets/PDF/Welcome-to-the-Vehicle-Inspection-Portal/Entry-certification/Reference-materials/Request-to-remove-damage-flag-light-vehicles.pdf
mailto:borderchecks@nzta.govt.nz
https://vehicleinspection.nzta.govt.nz/[sitetree_link,id=65]

